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H um an Rights and M odern Slavery Policy 

 

1.0   Introduction: CTS serves clients and com m unities w orking to achieve 

our purpose to connect transform  and sustain. That’s w hy w e seek to 

act in accordance w ith internationally-recognised hum an rights and 

standards, including the International Bill of Hum an Rights. W e’re 

w orking to guard against being com plicit in hum an rights violations and 

to uphold the hum an rights of our people and any other individuals that 

w e’re in contact w ith, either directly or indirectly. 

 

2.0  Responsibilities: O ur Hum an Rights Policy applies to all staff and 

Partners. W e also expect our suppliers to respect and adhere to this 

policy. 

 
3.0  Principles- CTS w ill:  

 
3.1 seek to avoid causing or contributing to adverse hum an rights 

im pacts through our ow n activities and address such im pacts, if 

they do occur, in a tim ely and appropriate m anner;  

3.2 seek to prevent or m itigate adverse hum an rights im pacts that are 

directly related to our operations, products and services through 

our business relationships;  

3.3 provide for, or cooperate in their rem ediation through legitim ate 

processes, if w e identify that w e have caused or contributed to 

adverse hum an rights im pacts;  

3.4 continue to look for w ays to support the prom otion of hum an 

rights w ithin our operations and our sphere of influence. 

 

4.0  Policy: O ur statem ents below  draw  upon the International Bill of Hum an 

Rights:  

 

4.1 Child Labour: CTS w ill not use child labour and w ill com ply w ith all 

relevant law s in this regard. W e do, how ever, support legitim ate 
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w orkplace apprenticeships, internships and other sim ilar program m es 

that com ply w ith the applicable law s and regulations. 

  

4.2 M odern slavery: CTS w ill not use forced, bonded or involuntary 

labour, and w orkers are not required to lodge ‘deposits’ or identity 

papers w ith the firm  and can leave after giving reasonable notice, w ith 

all w ages ow ed to be paid. W e have a zero-tolerance approach tow ards 

hum an trafficking.  

 

4.3 Health, Safety and Hygiene: A ll CTS em ployees w ill w ork in an 

environm ent that is both safe and healthy, in line w ith our  Health and 

Safety Policy.  

 

4.4 D iscipline: CTS prohibits physical abuse or discipline, the threat of 

physical abuse, sexual or other harassm ent and verbal abuse or other 

form s of intim idation. D isciplinary and grievance procedures are clearly 

docum ented and com m unicated to all em ployee. A ll disciplinary 

m easures of a serious nature are recorded and actioned.  

 

4.5 Freedom  of A ssociation and Em ployee Representation: CTS 

recognises that all its em ployees have the right to form  and join 

organisations of their ow n choosing.  The firm  takes active m easures to 

seek em ployees’ view s about the firm , respects em ployees’ rights to 

belong to trade unions and fully com plies w ith our legal obligations to 

inform  and consult em ployees.  

 

4.6 W orking Hours: CTS w ill ensure that w orking hours are reasonable 

and com ply w ith the law . 

 

4.7 Equality of Treatm ent: CTS is fully com m itted to elim inating 

discrim ination in recruitm ent, training and w orking conditions, on 

grounds of race, colour, sex, age, religion, political opinion, national 

extraction, sexual orientation, disability or social origin and to 
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prom oting equality of opportunity and treatm ent as outlined in the 

Em ploym ent M anual.  

 

4.8 Em ploym ent term s: CTS w ill provide w ritten and clear contracts 

w hich detail the term s and conditions of its staff em ploym ent. W e w ill 

ensure that w ork perform ed by em ployees is on the basis of recognised 

em ploym ent law  and practice.  

 

4.8 Rem uneration: CTS w ill, at a m inim um , provide w ages and benefits 

that m eet national standards. W e w ill provide em ployees w ith clear 

w ritten inform ation on their pay and conditions. CTS is com m itted to 

equal pay and benefits for m en and w om en for w ork of equal value. 

 

5.0 G rievance and rem ediation: W here a hum an rights violation is identified, 

w e’ll w ork w ith all parties involved to seek access to rem edy, com pensation 

and justice for the victim . W e’ll also investigate the root cause so that w e 

can take appropriate steps to prevent such a violation reoccurring.  

 

 


