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Hum an Rights and M odem Skhvery Policy

htroduction: CTS serves clients and com m uniies w orking to achive
our purpose to connect transform and sustam.That’s why we seek to
act In accoxrdance w ih hhtemationally-recognised hum an rights and
standards, mcliding the htemational Bill of Hum an Rights. W e're
w orking to guard againstbeing com plicit m hum an rights violations and
to uphold the hum an rights ofourpeopk and any other ndividuals that

we're I contactw ith,eitherdiectly or ndirectly.

Responsbilities: Our Hum an Rights Policy applies to all staff and
Partmers.W e also expect our suppliers to respect and adhere to this
policy.

Principls-CTS w ill:

3.1 seek to avoid causig or contrbutihg to adverse hum an rights
In pacts through ourown activities and address such in pacts, if
they do occur, n a tin ely and appropriate m anner;

3.2 seek to preventorm tigate adverse hum an rights in pacts thatare
directly related to ouroperations, products and services through
ourbusiess relhtionships;

3.3 provide for,orcooperate n their rem edation through kgiin ate
processes, if w e dentify that we have caused or contrbuted to
adverse hum an rights in pacts;

3.4 contihue to bok for ways to support the prom otion of hum an

rghts w ithin ouroperations and our sphere of mfluence.

Policy:0 urstatem entsbelbw draw upon the htemationalBillofHum an
Rights:

4 1Chid Labour:CTS w illnot use chid bbourand willcom ply w ih all

relevant hws I this regard. W e do, however, support legiin ate
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w orkplace apprenticeships, mtemships and other sin iar program m es

that com ply w ith the applicabl bw s and regulations.

42 Modem shvery: CTS will not use forced, bonded or mvolintary

bbour, and workers are not required to lbodge Yeposis’ or dentiy
papers w ith the fiim and can kave aftergiving reasonabl notice,w ih
allw agesow ed to be paid .W e have a zero-tolkrance approach tow ards

hum an trafficking .

4 3 Health, Safety and Hygiene: AL CTS empbyees wilwork In an
environm ent that is both safe and healthy, n lne w ith our Health and
Safety Policy.

4 4 Discipline:CTS prohbis physicalabuse ordisciplne, the threat of

physicalabuse, sexualor other harassm ent and verbalabuse or other
form sof intin dation .D iscp lnary and grievance procedures are ckarly
docum ented and comm unicated to all empbyee. A1l disciplinary

m easures ofa serbus nature are recorded and actbned.

45 Freedom of Associatibn and Empbyee Representation: CTS

recognises that all s em pbyees have the rght to form and pn
organisations oftheirow n choosing. The fim takes active m easures to
seek em pbyees’ view s about the fim , respects em pbyees’ rights to
belbng to trade unions and fully com plies w ith our kgaloblgations to

hform and consulem pbyees.

4 6 W orking Hours:CTS w illensure that w orking hours are reasonabk

and com ply w ih the Iaw .

47 Equality of Treatm ent: CTS i fully comm itted to elim matihg

discrin hation In recruim ent, traning and working conditions, on
grounds of race, cobur, sex, age, relgn, political opihon, national

extraction, sexual orientation, disability or sockl orgm and to
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prom oting equality of opportuniy and treatm ent as outlmed In the
Em pbym entM anual

4 8 Empbym ent tem s: CTS w ill provide w ritten and clkar contracts

w hich detailthe temm s and conditins of its staffem pbym ent. W e w il

ensure thatw ork performm ed by em ployees is on the basis of recognised

em plbym ent hw and practice.

4 8 Rem uneratbn:CTS wil,ata m nin um ,provide w ages and benefits

that m eet national standards. W e w ill provide em pbyees w ith clar
w ritten nfomm ation on their pay and conditions.CTS is com m itted to

N

equalpay and benefits form en and wom en forw ork ofequalvalie.

50 Grievance and rem edition:W here a hum an rights viohtion is dentified,
wellw ork w ith allparties mvolved to seek access to rem edy, com pensation

and justice for the victin .W eTlalso nvestigate the root cause so thatwe

can take appropriate steps to prevent such a violhtion reoccurring .
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